KING EDWARD VI HUMANITIES COLLEGE

SPILSBY, LINCS

INTERNAL APPEALS PROCEDURE

If a candidate does not agree with the coursework or controlled assessment marks awarded by a teacher and the disagreement cannot be resolved by discussion between the teacher and the candidate concerned then the candidate may appeal to the Exams Officer who will start the agreed appeals process.

STAGE 1:
1. Candidate should ask the subject teacher to explain the marking criteria and why the mark was given in the presence of another teacher for that subject or exams officer.

2. If not satisfied with the explanation then he/she should see the Head of Department concerned.

STAGE 2:
If the candidate still does not understand or does not accept the mark, which has been awarded, he/she can go to an appeals panel.

· The panel is to consist of three people: the member of staff concerned, the Head of Department and a member of the Senior Leadership Team unconnected with the subject concerned.

· If the Head of Department is the teacher who awarded the disputed mark another member of the department should be on the panel.

· The candidate can be supported in the presentation of her case by a parent, guardian or friend.

· A written record should be kept of the proceedings and should include the outcome of the appeal and the reasons for that outcome.

· A copy of the records should be sent to the candidate.

· Appeals should include a review of the procedures used by the centre to award marks for internal assessment and should consider whether those procedures were in conformity with the requirements of the Awarding Body and the Code Of Practice.

· All appeals should have been resolved by the date of the last externally assessed paper of the examination series

· The centre should inform the awarding body of an outcome of any appeal. 
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